RETHINK TOURISM 2024

HOW IS TOURISM USING
Al?
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Europe’s Leading

Traveltech Hub



“We tend to overestimate the effect of

a technology in the short run and
underestimate the effect in the long

’)

run

AMARA’S LAW
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The ‘outputs’

Text: Insights and Code: Images and Video: Music:

©

b Midjourney J Suno

. GitHub P i Ka !J d io

OGNS GitH
v@ ) Copilot

* .
Gemini @ OpenAl
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‘The ‘inputs’

Data, Code and Images, Audio and Web Content

fext Software Video (RAG)

atatel M=
K X ES
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Smiling Dog

https://brickit.a



https://brickit.app
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@ 0 6

Marketing Customer Review and Complaint ltineraries
Copy and Images Service Handling 'Things to do'




Using the ‘Tools’

Like Google Gemini, Claude, ChatGPT

N

i)

Buyer & Builder

‘Productionise - often using open source

models or enterprise Al
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Al: The Most Pivotal Technology Area
Across Travel and Mobility Sectors

o TECHNOLOGY-FOCUSSED DEAL ACTIVITY (#) OF TRAVEL AND MOBILITY
CORPORATIONS, BY TECHNOLOGY AREA, SINCE 2018

Traveltec
Investing
Patterns

10%

Immersive Tech

3%
3D Printing

Source: Luthansa



Customer Service /
Engagement
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In just two days work (April 2023)...

S5

Receive 100's of Used Al to 'read’, Initiates the next Trialled using automated
bespoke, non-standard 'understand' and identify action for 80% of voice messages
emails the next action enquiries
LN
et T
&Oﬁ‘l '\\5 S



Whatsapp dialogue
9 DOOKIINE  mastres +  Tocmology v secases ¥ Resources v Aboutus - m——

The best

conversational
intelligence fo
exceptional se

Increase customer satisfaction and save timd

and WhatsApp interactions.

Runnr.ai sees

Enhance guest
engagementand
boostrevenue

g

Start for free




Replacing the

guest book!

The smart Al hospitality
concierge that creates a
super smooth guest
experience with zero
hassle!

Join Waitlist




Contact Centre as a Service

Text to voice, in conversational, natural language

Voice Al: Build or buy? How to choose the right solution for your contact center Learn more =

E PolyAI Product Solutions Resources Company

The world's
most lifelike
voice Al.

Resolve over 50% of calls and consistently '
H 5
deliver your best brand experience. Carsibook = tEs xSt 4

Sure! Just checking what space we have

Request a demo '

. "y
o S

Trusted by

arters B @) e 2582

MARRIOTT
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Much faster to create interactive VR and AR experiences...

3D Al Studio Bezi

Recent Creations

See what our Users have been generating. Get inspired and start creating your 3D Models today!

Lunaris

Scott Martins Barreto

ABSTRACT STONE ANIMAL

Prompt: An sculpture in the form of Prompt: A golem made of stone Prompt: A 3D Model of a T-Rex
convelutions 29.03.2023 25.03.2024

11.03.2024

[ [ RS T S -~ ] [ A7l miss Lae SN P~ ] [ 2l oias Le SN


https://ltx.studio
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Characters produce better ideas?
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Even Al needs a break...
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Al capable of....

Accurate complex Multi-lingual, real-time Creating detailed avatars Avatar / embodied
dialogue (with character) translation and Assistants?
3D models

(In your own likeness!)
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Ask Dali anything you want...
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Promotion, marketing &
discoverability
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, » When all of the
colours get mixed
together...

You get a generic brown sludge and everything looks the same
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“fosters...




1000s of startups...not so much traction

Save hours of travel
planning research.

Let Al plan your day-to-day travel itinerary of
activities. Embrace peace of mind and maximize
every moment of your journey.

I'm going to:

Pick up your city

From:

Start date

Save hours of trip planning research with Mitrip

Experience stress-free trip planning with Mitrip! Save hours of research and
avoid information overload. Qur Al generates personalised day-to-day

Contact

" HQYHaddock The Al-first travel app

> Coffee shops

Q@ Grimsby

24 Apr 25 Apr 26 Apr

Wed Apr 24,2024

Grimsby Fishing Heritage...

Interactive museum exploring life
for 1950s fishermen, with a real...

% 46 & S1I0USD

Cleethorpes Beach

Visit Cleethorpes Beach on your
trip. We are working to generat...

* 43 @ Free

The Fishermans Arms

¥ Visit The Fishermans Arms on
¥ your trip. We are working to...

* 44 @ s30USD

MITTLEFIELD

ORANGE

&
Lacewt®
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Business to Business

e Our Solutions Our Tech Find Us News Partner Cases

Partner Case

Check out our story with Budapest Brand

We enable Budapest Brand to offer hyper-
personalized itineraries to each visitor by embedding
our solution into its website

Only 2 lines of code were needed.

Visitors set up their interest profiles via Quiz or Al-
powered Chat

A fun interaction that generates insights into visitors' preferences,

price sensitivity, tastes, and companions.

We do the instant match between each visitor profile
and the best places and activities in Budapest:

Trip Boutique

We promote Budapest's's content and products in a

personalized way and enhance it with Al
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Productivity tooling for established agents...

Plan Trip v  Resources v  For Advisors Pricing Travel Blog 3= EN Log In

<« You can now save and revisit chat history on the main Chatbot and ltinerary Planner. As a Premium perk, this feature extends to all Al widgets! Try it here - &

Discover Vacay

The Smarter Way
to Travel

Vacay redefines travel planning with precision and personalization at its
core. Experience bespoke itineraries crafted to your preferences,
powered by advanced semantic search.

Pet-friendly budget hotels in|

@ Join thousands of travelers from 150+ countries!

Vacay

As seenin d%j MORNING Brew Ehe New York Times S" N BC PhocusWire(P
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Plan my roadtrip, my bike trip...

—-—— +

A road trip planner that plans —
your trip for you

ilot™ creates your itinerary based on what we've learned from over 38 million trips.

© You're never more than a few clicks away from your next great adventure.

o Create a Route ‘§- Explore Destinations

[ B Where are you starting? ] [ # Where are you going? ] @

e 4" Ponitforme ¥ I want to plan it myself & AutoTravel «




Google'Gemini

The world’s most powerful travel app(s)?

Gemini

{2 Gemini was just updated. See update

*.

Gemini extensions help you bring it all
together

Go from tons of tabs to one conversation. Gemini can now access info from new sources,
starting with Maps, YouTube, Flights and Hotels so that you can bring your ideas to life easier and
faster.

x e ® 9

Google Flights Google Hotels Google Maps
@flights @hotels @maps

Pull in real-time flight info for Search hotels based on what's Tap into location-based
intuitive, personalized travel important to you, the same way information to bring your plans to
planning you'd talk to a friend life

Pack accordingly Spring getaway Tourist trek

Comparison shop See the sights Find something nearby
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The world’s most powerful travel app(s)?

4:12 all T -

¢ Charging stations X ¢

= Yourplugs v Opennow | Top rated

N
&_\ s

Electric Boost Charging Station ®
3.7 hkkd o (245) - 1.6 mi

1000 Sunrise Town Bivd, Los Angeles

Open - Closes 4 PM

Restaurant Conais

4.7 % - Fine Dining + 190 ft
Closed + Opens 6PM

@® Used today

4 ChadeMo - Very Fast 33

4 1772 - Medium 5/5
1

Ampville Charging Station °

4.5 Sk Kk (247) - 1.8 mi

2304 George Avenue, Los Angeles
Open - Closes 8 PM

4 CSS - Very fast 2/3
4 CSS-Fast 34
4 CHAdeMO - Medium 416

Restaurants
Within a 5 min walk

Sherlock and Wattson Charging
Station

4.2 hekkkd (131) - 21 mi

200 N Magic L e

o

3= Opennow Findatable  Top-rated Mord
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Backed by the biggest names in Traveltech

Log in to start planning your next trip X
Layla
Don't have an account? Sign up I'm here to help you plan your next adventure. Ask me anything
about the destination, I'll have the answer. Here are a few things
Q Bucketlist that people already asked me...
Blo
® 4 Common Questions:

* Where can | go for Spring break?

Today
lrending + Ask Layla
Inspiring Dream Destinations e
« | want to propose my girlfriend. Where can | do that near me?
frending + Ask Layla
« Where can | go for a safari in Africa?
Frequently asked | Ask Layla
Hey Layla here, excited to help you with anything travel « Where to stay in Dubai?
related. Ask me where to go, when is best, what to do
there, how to get there, or something else entirely. I'm Frequently asked | Ask Layla
on the edge of my seat, tell me what you're thinking.
« | don't want to fly to my next holiday. What are my sustainable
Today options?
Information and Support v Frequently asked Ask Layla
@ About « Find me the cheapest flights close by.
Alright, let's get those travel juices flowing! Are you in
O What Can | Ask? the mood for something like sipping wine in the rolling Frequently asked | Ask Layla
o hills of Tuscany, getting lost in the neon streets of
A Invite Friends Tokyo, or maybe chilling with penguins in Antarctica?
O ot Give me a hint of the vibe you're after, and I'll whip up
e some travel magic.
@ Terms of Service 6 P OB

mm Ask me anything ‘




Musician John Legend Releasing App to Counter ‘Negative' Google

and Yelp Reviews

Not so
Ordinary
People?




Curated influencer experiences

Exceptional ALIEN

> Destinations ©

SINGAPORE

< Travel Playbooks
3 "'\ i . 1 v‘
S %

'l Eshan Ponnadurai
[ 8N
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Curation is having a comeback....

Dynamic Destination Content.

Increase your engagement with zero manual effort.

5 Prowerad by Ok AT Curated Local Guides.

cContant thot is curalaed using Al INto local guides, delivernng

the most relevont recommendations to drive engagement

Date Night Ready.
-'&-.&u.'ei

LONG0R 3 et A Qe 0N PGIEL NN Y e
W b e, i s (e AT e ] gy
SO OF T TCH OTINGS SO0 N\ D GOy ma.

idec for families with young kids

Quidec for couples on a romantic break

Vibrant Markets.
e
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Do we have the data?

Opening hours, reliability, no longer operating?

& 380
Ra 7
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People place higher value on things they helped to build or create.

____.’

children unattended.
Make sure that the structure is safe. Do not ‘eave e
suggested not ofcial IKEA user guides for products.
e g b Muhtulmmmmwm



DIALIT UP

AUTOMATION

1

AGENCY



Improved Search?

Finding the right thing, not just those that paid the most

Tell me about quirky restaurants in Sarajevo

S Sources
(#) Discover

Edinburgh

I] Library
. google -

<] Sign in

m Answer

m Sarajevo is home to several quirky and unigue restaurants that offer visitors an interesting

dining experience. According to the search results:

Dveri, Teahouse DZirlo, and The Four Rooms of Mrs. Safija are mentioned as some of the
most popular and quirky restaurants in Sarajevo. * These establishments are known for
their themed decor and atmospheres that provide a memorable dining experience.

Additionally, Ba!Ce is described as a "tiny, quirky éevapi joint” located in the Varo3
neighborhood of Sarajevo. ¢ Cevapi are a traditional Balkan dish of grilled minced meat
sausages, and this restaurant seems to offer a unique take on this local specialty.

The Zlatna Ribica cafe is also noted for its "extremely small size" and "vintage decorations
that create a "homey and quirky"™ ambiance, attracting a mix of young locals and B Search Videos
backpackers. *

Overall, the search results indicate that Sarajevo has a number of quirky, themed, and & Genarads inags

uniquely decorated restaurants and cafes that provide visitors with an immersive and
memorable dining experience in the city. °

~ Share % Rewrite
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The importance of serendipity and surprise

Crufcialintelligence - Claude Al tool can now carry out jobs SKift  mv e mew e
such as filling forms and booking trips,
says creator

avel Tachnology

LRV SRRV

Anthropic’s New Al Feature Mimics Human Travel Agents

Justin Dowes, Siit
October 23rd, 2024 82 234 PM EDT

Anthropic says model is able to carry out computer tasks -
as fears mount such technology will replace workers

Dan Milmo Global
technology editor

Wed 23 Oct 2024 12.32 BST

< Share

O Anthropic, a competitor to ChatGPT owner OpenAl, is making the Claude 3.5 Sonnet model
available to developers but admits it can be prone to errors. Photograph: Canadian
Press/Rex/Shutterstock

An artificial intelligence startup backed by Amazon and Google says it has
created an Al agent that can carry out tasks on the computer such as moving
a mouse cursor and typing text.

US company Anthropic said its Al model, called Claude, could now perform
computing tasks including filling out forms, planning an outing and building
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Will Al Agents defeat the Online Travel Agents?

BOOklng.Com — List your property m . e a < 5%

( = Stays ¢~ Flights CJI:» Flight + Hote ¢ Car rentals €88 Attractions TRl Airport taxis
l \
. '
n/ f

Other travelers have found

Fri, Nov 8 — Sat. Nov 9 g 2 adults - 1 child - 1 room v

i E Copenhagen

Home > Hotels > Allserviced apartments > Denmark > Zealand > Copenhagen > Adina Apartment Hotel Copenhagen (Condo Hotel) (Denmark) Deals

Overview Info & prices Facilities House rules The fine print Guest reviews (1.964) better deals on the direct
website
| - . | o=
# % % % | & Sustainability certification | TE Free taxi available @ O g
Reserve

Adina Apartment Hotel Copenhagen

9 Amerika Plads 7, @sterbro, 2100 Copenhagen, Denmark — Great location - show map - Train Access

@ We Price Match

Excellent m
1,964 reviews

Guests who stayed here loved

@\o Nomad 2/25 @

“Its close to the little mermaid and
the apartments are very good.”

o Camila | Mexico
-

apefoiqias
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Helping visitors find their specific niche and needs

Free form chat enables Actively work
more nuanced to rank highly in
guestions... the most popular

models

Gather specific and
detailed local knowledge

Refresh the data
and use the latest models!



How is Al practically
helping SMEs?



for 27

The role of techin
alleviating the impact
of staff shortages in
the hospitality sector




Back to Front



RPA + Al



Process Automation (RPA) + Al

A ROBOSIZE ME

Streaml
automa

RobosizeME® automates the ¢
everything from rate loading :

frees them up for the fun, mea

Your ROI from all this? Increas

REQUEST A FREE D

tl ' ' digital workers about us usecases  biog

Life is better with
Aphy.

Being a customer of Ap

automation technology ir¢ ﬂ)

around-the-clock ag : ol "o
mtelligence

Home

book a call

About ~ Events & News Why RPA? Demonstration Videos

Case Studies

We specialise in robotic process automation (RPA) - software that
automates routine business processes.



Procurement

-

Get a custom store for your property
with all of your favorite suppliers —
national distributors to local shops

FOLID

T - o ,
b
Good morning Frank!
- ]
o
£ s E & Catalog ° Track Orders
- - -
‘ B

2 g B A S

Groon Pappars Jalapand Grean Jalapeno Poppers Milk Whala Hall Gallan Whale Milk b
) B P

$29.7T 23T $23.40 $26.72




SATHAS CATON

GET RICH

DIE CRYIN
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Be“ My Eyes

Making the inaccessible, accessible

Introducing Be My Al (formerly
Virtual Volunteer) for People who
are Blind or Have Low Vision,

Build in detailed info for accessibility Powered by OpenAI s GPT-4
We are thrilled to announce Be My Eyes Virtual Volunteer™, the first-ever
Faster descriptions and |abenng digital visual assistant powered by OpenAl's new GPT-4 language model.

Multi-modal Al for multi-sensory communication

Introducing
Virtual
Volunteer™

Al powered Visual
Assistant




Activating Turin Castle’s internal knowledge bank

—r®

-
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Al embedded across the organisation...
Anything (Conversational) Report Writer

360 feedback summary German/English translator

HX tone of voice Jargon buster

Help to give feedback Query chat scoring

Objective writer Booking opportunity scoring

Write me an email Email scoring

Merchandising Growth Strategy

Contract or T&Cs review Image Creator
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How should businesses do this?

Consider staff Where can you automate It’s (still) all Practical
100% dedicated / add the most value / about the data Prototyping
to Al save the most time

(prompt engineer?)



Being responsible
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How can we use this ethically?
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Failure to implement sufficient Al guardrails

OUT-LAW NEWS @® 3 min. read

Air Canada chatbot case highlights Al
Air Canada ordered to pay customer liability risks

who was misled by airline’s chatbot

Company claimed its chatbot ‘was responsible for its own
actions’ when giving wrong information about
bereavement fare

Photo by Gary Hershorn/Cetty Images

aff| 27 Feb 2024,10:43 am

Follow Artificial Intelligence

Air Canada has been held liable for a negligent misrepresentation
made to a customer by one of its chatbots in a case that one
expert said highlights broader risks businesses must consider when
adopting Al tools.

includinag its chatbot - relaved the correct information. Photoaraph: NurPhoto/Gettv Imaaes



“We generally trust others until given a reason to do
otherwise. However, as the output from large language
models and generative Al becomes increasingly
indistinguishable from that produced by humans, it’s time
to consider a new paradigm:

“default to distrust”

SHELLY PALMER
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4 4
Mitigating the Air Canada mishap!

+

+

y

r

L ol

Dial down model Only using Quality Al Agents checking Red Team -
autonomy your data Assurance Al Al Agents test and refine



The Ethical Questions

How can we use this ethically?

The Times Sues OpenAl and Microsoft
" QOverA.lL Use of Copyrighted Work 1

-o REUTE RS ’ World v  Business v  Markets v  Sustainability v |

Millions of articles from The New York Times were used to train NDMYee;  MeyR.2023

chatbots that now compete with it, the lawsuit said. Why Hal‘l‘y Potter iS the
:opyright timebomb under
generative AI models

Court cases roll in and regulators are beginning to act

< Technology

n| GettyasksLondoncourtt .. ... . o o.
of Stability Al system

By Sam Tobin

Aa

June 1, 2023 7:14 PM CMT+1 - Updated 18 days ago

Kai Nicol-Schwarz and Tim Smith 5 minread
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Only trained on images where consent is explicitly granted

Fqirly Trained About Certifications  Certified models FAQs Blog Contact W Apply for certification

We certify:fair training data use
in Generative Al.

Generative Al models are trained on Our mission is to make sure those creators
the work of human creators. are being treated fairly.
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Al image generation in the style of unique creators

Models Pricing Community v Signin

ethical ai for creators

Train a personal ai on your artwork. Perfect and expand your creative practice
maintain ownership and control of everything

Try for free

‘ woman portrait

Q, Search

Monster
Liza Perelman

Portraits

Olia Le Qg

Watercolours
... Max Trutt

Create new model




New economics of Al?

T

Login

Search Q
Startups
Venture
Apple
Security
Al

Apps
Events

Startup Battlefield

More

Cloudflare's new marketplace will let websites charge

Al bots for scraping

Maxwell Zeff / 619 AM PDT - September 23, 2024

] comment

Tiraveltech
for Scotland

THE UNIVERSITY of EDINBURGH
Edinburgh Futures Institute



HUGE Climate Impact
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How can we use this ethically?
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Collective Intelligence

Working with Al

v \Q%
| |

3
Fis
real m ¥ |

o .
4
fak

=¥
ol Da
°»\x

s
- Ot
("' . Mr

;
n
“

HOW COLLECTIVE INTELLIGENCE
CAN CHANGE OUR WORLD
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Al DESIGN

CONVENIENT CURATION CHALLENGE
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